
Crossing the Capital Connecting the UK

contact

invitation
If you would like information about Crossrail 
in your language please contact Crossrail
supplying your name and postal address, 
and please state the language or format 
that you require.
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Details of the scheme are published on our
website www.crossrail.co.uk and you can call our
helpline at any time on 0845 602 3813 or e-mail us
at helpdesk@crossrail.co.uk with any questions.

Contact details are:

Crossrail 
FREEPOST
NAT6945
London SW1H 0BR

E–mail: helpdesk@crossrail.co.uk

Helpdesk: 0845 602 3813 
(24-hours, 7-days a week)

To request information about Crossrail in large
print, braille or audio cassette, please contact
Crossrail as above.



Crossrail is a major new railway proposal 
that would link Maidenhead and Heathrow 
in the west with Shenfield and Ebbsfleet in 
the east through new tunnels under central
London. Trains could be running by 2013
bringing major reductions in congestion and
journey times for London and the South East.

Last year we consulted on possible routes 
and stations. Although some details remain
flexible, the preferred route has now been 
fixed and is shown opposite.

Crossrail are assuming that the process to 
ask Parliament for permission to build, operate
and maintain the railway would start in 2005.
Before this, more consultation on the scheme
detail is planned between 5 August 2004 and
27 October 2004.

Public information centres will be held along
the proposed route between 6 September 2004
and 9 October 2004.
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We are also planning Information Exchanges
which will open from August and will remain
available over a longer period. At all these
events, Crossrail staff will be on hand to explain
the new display, offer you our latest
publications and answer your questions.

We are keen to receive your comments on 
how Crossrail is developing. Please complete 
a freepost reply-paid comment card, send 
us an e-mail or write or telephone us. 

The Crossrail website at www.crossrail.co.uk
carries all the available information.

You can also ask for the Display Panels,
Consultation Document or Information Pack 
by calling the Helpdesk on 0845 602 3813
(24 hours, 7-days a week), 

■ by e-mail at helpdesk@crossrail.co.uk 

■ or by writing to us at the address below.

■ Crossrail 
FREEPOST
NAT6945
London SW1H 0BR

Opening times for all venues are: 
Monday–Friday 12pm–8pm
Saturdays 10am–5pm

* The Information Exchanges at Farringdon &
Spitalfields are open from 5 August 2004 onwards.
Farringdon Every Mon & Thurs
Spitalfields Every Tues & Weds

opening times


